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QUALITY POLICY FOR ONE WOODWARD 

Woodward will provide customers with outstanding Safety, Quality, Delivery, 
Responsiveness, and Cost (SQDRC) performance in our products and services. Each 
member has the responsibility to ensure that our products and services meet the quality 
requirements and expectations of our customers through the Woodward Production 
System and Product Life Cycle (PLC) processes. 

Continuous improvement shall be pursued in all areas of the business. We develop and 
implement solutions that improve SQDRC and the Woodward Quality Management 
System. Leadership is accountable for providing the resources and fostering an 
environment for innovation to achieve outstanding SQDRC. 

                                                                

                                                                    

 

Thomas A. Gendron 
Chairman of the Board, Chief Executive 
Officer and President 
 

 


